3apernctpuposaro B MuniocTe Poccnu 14 ioHs 2018 . N 51346

Mpunoxenne .

MWHUCTEPCTBO TPYAA U COUMANBHOM SALLUTBI POCCUACKON BEQEPALNM
MPUKA3
OT 23 masa 2018 . N 317H

OE YTBEPXXAEHUU MNOKA3ATENEMN,
XAPAKTEPU3YIOLWNX OBLUUE KPUTEPUN OLIEHKM KAMECTBA YCNOBUWIA
OKA3AHUA ycnyr OPTAHU3ALIMAIMU COLUMANBLHOIO OBCNYXXUBAHUA

W ©EAEPATNIbHBIMU YYPEXOEHNAMM MEAWKO-COLMANBHOW 3KCHEPTU3LI

B uensx npoeeaenvst HeaasucUmOoN OUEHKN KayeCTBa YCNOBUN OKa3aHus ycnyr
OpraHmsauusmn  coumanbHoro ofcryxuBaHus u theaiepanbHbIMKN  yupexneHusMy MEAVKo-
COLManbLHON 9KCNEPTU3bI B COOTBETCTBIUU C YacThio 6 cratbu 23.1 GegepanbHoro 3akona ot 28
Aekabps 2013 r. N 442-03 "06 ocHosax counanbHoro obcnyxuBaHusa rpaxaan s Pocecuiickori
®egepauun” (CobpaHue 3aKoHopaTensCcTBa POCCUACKON Pegepayun, 2013, N 82, ¢t 7007,
2014, N 30, ct. 4257; 2017, N 50, cT. 7563) 1 co cTatbeii 8.1 PenepanbHoro 3akoHa ot 24
HOsAbps 1995 . N 181-03 "O COLMAneHOW 3alinTe WHBANMOOB B POCCUNCKON ®enepaymmn”
(CoBpanne 3akoHopaTenbeTRA Poccuiickoit ®enepaumnn, 1995, N 48, ct. 4563: 2017, N 50, cT.
7563) npukasbipalo:

1. ¥YTBEpanTb nokasarenu, XapakTepusytowme obLne KpUTepM OLeHKN KayecTsa YCnoBwmia
OKa3aHWs  yCcAyr  opraHusauMsmMn  coumansHoOro obcayxuBanna  © thegepanbHeIMY
YHPEXAEHNAMU MeanKo-CoOLManbHOA IKCMEPTUIb! COrMAaCHO NPUNOXKEHUIO.

2. TNpusHaTb yTpaTMBLIMM cuny npukas MuHWCTepcTBa TpyAa W couManbHOM 3awuTsl
Poccuiickoii ®epepaynn ot 8 Aekabps 2014 r. N 995+ "06 YTBEPXAEHUU nokasaTenew,
XapakTepusyrowmx oblume KpuTEepuM OuEHKM KauvecTea OKasaHwa ycnyr opraHusauusmim
coumnansHoro obcnyxusaHus" (3aperncTpuposan MuHvcTepcTeoM  rocTuUMM  Poccuiickoi
®eaepauun 19 aHsaps 2015 I., perucTpaunonHem N 35579),

MunucTp
M.A. TOMMNIH

Mpunoxenne
K npukasy Muntpyaa Poccun
oT 23 Mast 2018 . N 317w

MOKA3ATENN,

XAPAKTEPU3YIOWME OBLUME KPUTEPUM OLIEHKW KAYECTBA
YCIOBUU OKA3AHWA YCIYT OPT, AHUSALUNAMU COUMANBHOIO
OBCITYXXMBAHUSA U ®EOEPANBHLIMM YYPEXOEHUAMU
MEQWKO-COLUMANBHOW 3KCNEPTU3bI <*>

N MNokazaTtenu
n/n

I. NMokazartenu, XapakTepH3yLme OTKPLITOCTS N AOCTYMHOCTb WHpopMaLmu
06 opraHusauuu (YuypexneHumn)

1.1. |CooTBetcTBUE WHbOpMaLMK 0 aeATensHOCTU opraHuzaummn (yupexaeHus),
PABMELLEHHOW Ha 0bLUesoCTyNHbIX MHOPMALMOHHBIX  pecypcax, ee
copepx@Huio  u  nopsaky  (chopme) pasMeleHns,  ycTaHOBREeHHbIM
'HOPMATUBHBIMW NPABOBLIMU aKTaMK <**>:

Ha NHPOPMAUNOHHbIX CTeHZaX B NOMELLeHN OpraHnsauui (yupexaerus);

Ha oguuMancHoM caiiTe OpraHuzaumn (ydpexaeHuns) B MHhOPMAaLMOHHO-




e

TENEKOMMYHUKAUNOHHON ceTi "WHTepHeT" (ganee - othUUManbHbil caﬁﬂ
OpraHusaunm (yupexxaeHus).

1.2.

Hanuune Ha oduumnanshom cajite opraHusauuv (yqpexaeHns) nagopmaumm
O AUCTaHUMOHHeIX cnocobax ofpaTHoON cesian  u B3auMoaeicTeBus ¢
rOIy4aTenamm yenyr u nx gyHKUNOHMpoBaHue:

TenedoHa;

SNEKTPOHHON NOYTH;

SNEKTPOHHLIX cepBucos (chopma ans noAa4Yu aneKkTPoHHoro obpalleHus
(>kanobei, npeanoXxeHnn), nonyyeHune KOHCYNeTaUMM no OKasbiBaeMbiM
ycnyram u np.);

pasgena "Hacro sagaBaembie Bonpocki™:

TEXHUYECKOA BO3MONHOCTU  BbIpAKEHNS nonyvyatenem ycnyr mMHeHus o
KauecTse ycnosuit okasaHus ycnyr OpraHusauueli (yupexaeHuem) (Hanuuve
aHKETBI ANS onpoca rpakaad unu TMREPCChINKU Ha Hee).

13

Jons nonywartenei YCIYT, YAOBNETBOPEHHBIX OTKPLITOCTLK), MONHOTON W
AOCTYNHOCTBIO MHGPOPMALUMN O aeaTenbHOCTH Opranusaumm (yvpexaeHus),
PABMELLCHHON Ha MHMOPMaLMOHHbIX CTeHAAx B NOMELeHNn opraHusauum
(yupexgeHnus), Ha ouLmansHom caiite Opratusaunu (ydpesxgenus) (8 % or
oBLUero Yncna oNPoLLEHHLIX nonyyatenen ycnyr).

Il. Mokazartenn, XapakTepuayLue KOMOPTHOCTb YCnoBmit npefoctaeneHus
YCIyT, B TOM 4ucne Bpems oxugaHus npeaocTasnexns yenyr

2.1,

Obecnevenue B oprannsaumn (YYpexaeHnn) KomgpopTHbIX ycnoewin nna
npefocTaBsneHns ycnyr:

Hanuuue KoMoPTHOW 30HbI OTaBIXA (oxupaHus), o6opyaoeaHHoil
cooTBETCTBYIOLEH Mebensio;

HanNW4“e 1 NOHATHOCTL HaBUraLUp BHYTDY opranusalmnm (yupexaenms)
Hanu4ne n AOCTYNHOCTb NUTLEBOI BoAb!:

HAaM4ne U LOCTYNHOCTL CAHUTAPHO-TUTMEHMYECKIX NOMELIEHNIA;
CaHnTapHoe CoCToHWE NoMeLLeHMI OopraHusauuii;

TpaHenopTHas JOCTYNHOCTL (BO3MOKHOCTL Aoexatb [0 opraHusauum
(y4pexaeHus) Ha oBLLecTBEHHOM TP&HCNOopTe, Hanu4ne NapKosku);
AOCCTYNHOCTb 3aMnUcK Ha nonyyeHue yenyru (no TenedioHy, Ha odomunanbHom
cainTe opraHuzauum (y4pexxaeHns), nocpeacTtsom EawnHoro noprana
roCyAapCTBeHHLIX U MyHULMNANbHBIX YCIYT, NPpU NMMYHOM nocelleHun B
PervcTpaType unm y cneumanucta OpraHusatum (yupexaenvs) v np.).

2.2,

Bpems oxvaaHusa npegoctasnenns ycnyri (CBOEBPEMEHHOCTb
APEAOCTABNEHUS YCNYrU B COOTBETCTBUM C 33UCHI0 Ha npuem K
cneunanucty opravusaymnm (ydpexaeHunsn) gns nonyvexHna yenyrn, rpacdunkom
Np1xoAa counanbHoro paboTHuka Ha aom u np.).

2.3

HAona nonyyarteneit YCNyT, YAOBNETBOPEHHBIX KOM(DOPTHOCTLIO YCIOBWUIA
npeaocTasnexns yenyr (8 % ot obwero uncna ONpOLUeHHbIX Nony4arenei
yenyr).

Il. Mokasarenu, XapaKTepusyloLne JOCTYNHOCTL yenyr ans NHBANWLoB

3.1.

O6opyaosaHue nomeLeHni opranvisauum (yupexaeHns) n npunerarwoLieir k
OPTaHW3aUUn (yIpexaeHnto) Tepputopum ¢ Y4€TOM AOCTYNHOCTM Ans
WHBanNnOos:

06opyaoBaHue BXOgHbLIX rpynn nanaycamm (nogbemMHbimm nnarTcopmamu);
Hanuune BbiAENeHHbIX CTOSHOK ANs ABTOTPAHCNOPTHLIX CPEACTB MHBANUAOE!

Hann4ne afanTupoBaHHbIx NMMATOB, NopyyHei PaCLUMPEHHbIX ABEPHBIX




npoemos;
HaNW4YMe CMEeHHbIX Kpecen-Konacok;

Rann4ve cneuvansHo obopyaoBaHHbLIX ons MHBaANNAOB CaHUTAPHO-
TMTIMEHNYECKNX NOMELUEHW.

3.2.

ObecneyeHve B opraHuzaumu (yupexaeHuun) ycriosui AOCTYNHOCTY,
NO3BONAOLUMX UHBANMAAM nony4aThb YCnyru HapaeHe ¢ Apyrumu, BKNYas:
Aybnvposanve ans nHeanuaos no CIYXy W 3p@HNI0 3BYKOBOM U 3pUTENBHO
WHbopMaLun;

AYOnupoBaHue HaanNuUcei, 3HaKoB 1 UHOI TEKCTOBOW W rpachmnyeckoit
MHPOPMAaLIMK 3HAKAMMK, BbINOMHEHHBIMY PenbeHO-TOYEYHBIM LPKthTOM
Bpaiins;

BO3MOMHOCTb NPEROCTaBNeHNs MHBaNUAaM Ho CyXy (Cnyxy v speHuio) yenyr
cypaonepesoauuka (Twcbnocyp,qonepesonqma);

Hanuuve anbTepHaTUBHOM Bepcu ocbuLnansHoro caiita opraHu3auuu
(yupesxaeHws) ans vHBanuaos no 3PEHNIO;

NOMOLLb, OKasbIBaeMan paboTHukaMu Opranusauuv (yupexxgeHus),
npoleatinMm Heobxonumoe o6yueHue (MHCTpYKTUpPOBaHUE) o
CONPOBOXASHWIO MHBANUAOB B NOMELLEHMSX opraHusaLnu (yupexaeHus) n
Ha npuneraioLeit Tepputopuu;

Hanuiue BO3IMOXHOCTW NpegocTasneHns YCnyrn B AUCTaHUMOHHOM pexumMe
nnu Ha gomy.

3.3.

Hons nonyyatenen ycnyr, YAOBNETBOPEHHbIX OCTYNHOCTLIO YCNyr ANs
WHBanngos (8 % oT obLLero yncna OMPOLLUEHHbIX nornyyarenen yenyr -
WHBaNnaos).

IV. MNokasarenu, XapakTepusyioLme Ao6poxenatenbHOCTb, BEXTMBOCTS
PabOTHUKOB OpraHnsaLun (y4pexaeHus)

4.1.

Hons nonyyateneiy YCRYT, YA0BINETBOPEHHbIX AODpOXenaTenbHOCTLIO,
BEXUIMBOCTLIO PAabOTHUKOB OpraHusaLmm (y4pexaeHus), obecneunsaroumx
NEPBUYHBIA KOHTAKT 1 UHHOPMUPOBaHUe nonyyarens ycnyri (paBoTHuku
PETNCTPaTypbi, CNPaBOYHOWN, NPUEMHOTO OTAENEHUS U npoyre paboTHWKK)
np1 HenocpeacTBEHHOM OOpaLyeHun B opranusauuio (8 % ot obLero uicna
OMPOLUEHHbLIX nonyvaTenei ycnyr).

4.2,

Hons nonyuatenei YCRyr, yAOBNETBOPEHHbIX AOOpoXenaTensHOCTbIo,
BEXINNBOCTLI0 paboTHNKOB opraHusauum (yupexpeHus), obecneunBaroLmx
HENOCPEACTBEHHOE OKasaHue ycnyry (Coumanthblie PadOTHUKN, PaBoTHUKN,
ocyllecTanawLe SKCNepTHO-peabunuTaumoHHyio ANArHoCTUKY, U nNpoyne
paboTHUKM) NpK oBpalieHun B Opranusauuio (yupexaeHue) (8 % ot obLiero
HNCNa ONpOLUeHHLIX Nonyyateneii yenyr).

4.3.

Hons nonyyarenen ycnyr, YAOBNETBOPEHHBIX A0BPOXENATENBHOCTbIO,
BEXNUBOCTLIO PAaBOTHUKOB opraHuaaymuu (YupexaeHun) npu ncnonb3osaHum
AVCTaHLIMOHHBIX hopM B3aumMogencTaus (no TENeoHy, No ANEKTPOHHOI
MOYTE, C NOMOLLbIO BMEKTPOHHBIX CEPBUCOB (Noaaun 3NEeKTPOHHOro
obpailienus (kanobubi, NPEANOXKEHNS), NONyYeHUe KOHCYNLTALNN Mo
OKasblBaeMbIM ycnyram 1 np.) (B % oT oblero yucna ONPOLLEHHbIX
nonyyareneii ycnyr). '

V. MNokasatenn, xapaktepuayiowme YAOBMETBOPEHHOCTL YCHOBMSMU
OKasaHWs ycnyr

2.1.°

Alonsa nonyyateneit YCnyr, KOTOpbl€ roToBLI PEKOMEHA0BATL OopraHusauuio
(y4upexaeHve) poacTeeHH1KaMm 3HaKOMbIM (MOrnK 6ul ee PexoMeHaoBaTh,




_

ecnu 66l Gbina BO3SMOXHOCTL BbIDOpa opraHmsauun (yupexaeHus) (B % ot
ofLuero yncna onpoLLEHHbIX Nony4aTenen yenyr).

( 5.2. |Jons nonyyatenemn ycnyr, yA0BNETBOPEHHbLIX OPraHN3aLVOHHBIMYA YCIIOBUAMM
OKasaHus ycnyr - rpadonkom paboTel opraHmsauunn (yupexgeHus)
(noppasaeneHns, OTAENbHbBIX CNELManncToR, rpadkomM Npuxoaa
counanbHoro paboTHUKa Ha AoM U Ap.) {8 % oT obLlero Yncna onpoLLEHHbIX
nonydarenemn ycnyr).

5.3. |[lona nony4yaTtenen ycnyr, yaoBMeTBOPEHHbIX B LIENOM YCNOBUAMU OKasaHus
yenyr B opranmsauumn (yupexaernm) (B % ot obuiero 4ncna onpoLleHHblX
nonyyaTenew ycnyr).

<*> [lanee COOTBETCTBEHHO - OpraHn3aluns, yupexneHue.

<**> Cratba 13 PefepansHoro 3akoHa ot 28 aexkabpa 2013 r N 442-03 "O6 ocHoeax
coumansHoro  obcnyxuBaHus  rpaxgaH B Poccuitickon  ®epepaunv”  (CobpaHue
sakoHogatenecTBa Poccuiickoit ®enepaunn, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257);
cTatess 8 depepanbHoro sakoHa oT 24 Hosbpa 1995 . N 181-®3 "O couwanbHon 3awmTte
nHeanupoe B Poccuiickoin  Pepepauun” (Cobpanne 3akoHoAaTenecTBa PoCCHMCKON
Pepepauun, 1995, N 48, ct. 4563; 1999, N 29, ct. 3693; 2002, N 22, ct. 2026, 2003, N 2, cT.
167; N 43, cT. 4108; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616; 2011, N 30, ct. 4596, 2012, N
29, cT. 3990; 2013, N 27, cr. 3460; 2014, N 49, ct. 6928, 2016, N 1, ¢cT. 14; 2017, N 24, cT.
3485); npukas MwHucTepcTBa Tpyaa U coumansHoW 3awmTtel Poccuiickon ®egepaumn ot 17
Honbpst 2014 . N 886H "O6 yteepwaenun lMopsagka pasmelieHns Ha oduLManbHOM cainTe
NoCTaBLUMKA COLMANbHbLIX YCNYr B MHMOPMAaLNOHHO-TENEKOMMYHUKaUMOHHON ceT "MHTepHeT"
v OBHOBINEHWs WHGOpMauun 06 3ToOM nocTaBlMke (B TOM YUCNE COAEepXaHWA YKa3aHHOM
nHpopmaumm 1 hopMbl ee npenocTaenerus)’ (3apernctpuposaH MuHUCTEPCTBOM KOCTULUK
Poccwitickon ®epepaunn 2 pgekabpa 2014 r, permctpaumoHHsin N 35056); npukas
MuHncTepcTBa TpYAA U couumansHoi 3awmTel Poccuiickoin ®epgepauunn ot 28 cespana 2018 . N
122an "O6 yTBEpKASHUW TpeboBaHUM K CoAepXKaHMIo N dopMe NpefocTaBneHns nHgopmaunu
0 AeATENLHOCTU henepanbHbIX YYpeXaeHNd MeguKo-CoLnanbHOM SKCNepTH3bl, pasMeLlaemMo
Ha odwmumanbHbiX canTax deaepanbHblX yYpexgeHud MeauKo-COUUanbHOW 3KCnepTusbl B
NHPOPMALMOHHO-TENEKOMMYHUKALNOHHOA cetu "MHTepHeT" (3aperucTpupoBaH
MunavcTepcTBoM tocTuumm Poccuinckon Pepepaunn 18 mas 2018 r, permctpauvoHHsin N
51121).



